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Ooma Office. The best choice 
for your small business.

Small businesses aspire to create and maintain a professional image 

that will attract new customers in the most cost-effective manner 

possible. One of the biggest hurdles that small businesses face when 

working towards that larger-than-life image is finding a phone system 

that provides the features that larger businesses use. Such phone 

systems are not geared towards the typical small business. They are 

generally very costly to install and to maintain, making them a less 

desirable choice for savvy small business owners.

Fortunately, Voice over Internet Protocol (VoIP) telephone systems 

such as Ooma Office have emerged that can bring the power of a 

professional phone setup to any small business owner. Ooma Office is a 

flexible telephone system that requires no new equipment or wiring and 

delivers crystal clear voice quality. Best of all, it has plenty of features to 

help small business owners craft a professional image that rivals their 

big business counterparts, all at an affordable price.
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Advanced Features Make Your Business Sound Larger Than Life

A customer’s first impression of your business might be a lasting one, and a telephone 
system like Ooma Office can help to build a professional image from the very first phone 
call. Here are just a few of the features that Ooma Office offers to all of its customers:

Virtual Receptionist

Big businesses typically employ a semi-automated answering system to help 
direct callers to the correct person or to get them the information that they 
need. The Virtual Receptionist acts as a first point of contact for Ooma Office, 
answering calls professionally and routing them to where they need to go.

Easy Set-Up 

No need for professional installation or support. Step-by-step installation and 
24/7 support means you’ll be up and running in about 30 minutes.

Ring Groups

When there are two or more individuals that handle calls of a specific type 
(such as support or accounting inquiries), a Ring Group can help a customer get 
their call answered faster. Ooma Office allows small businesses to set up Ring 
Groups that are similar to those used by larger companies, where incoming 
calls can ring all of the phones in the group either one at a time, or all at once. 
You can even direct the call to a voicemail box just for the Ring Group if no one 
answers after a certain amount of time.
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Ooma Office Offers Feature-Rich Service  
at a Low Monthly Cost

With Ooma Office there is no expensive PBX equipment to purchase and IP phones are not 
a mandatory part of the system. You can even choose not to install any hardware at all. 
Even better, there are no additional installation or activation costs to get started. 

If you choose a hardware setup, there is a one-time fee to purchase the Ooma Office Base 
Station. If you choose a cloud-based setup, then there are no startup costs. Whichever 
setup you choose, basic service costs as little as $19.95/month and includes all of the 
features listed above along with much, much more. Additional phone users can be added 
for just $19.95/month. This fee includes an extra phone number for each user, giving a 
small business to start with the right telephone capacity and to grow at its own pace.

Learn more at www.ooma.com/oomaoffice or call 1-877-959-6662

Small businesses may find that installing traditional 
telephone service costs more than they are willing or 
able to spend. Many landlines force a one-size-fits-all 
approach onto their customers, forcing them to pay for 
capacity they don’t need. Even worse, landline providers 
are notorious for charging extra for basic features such 
as voicemail, and for locking business customers into 
contracts that are up to three years long.

Total Cost of Ownership Over 2 Years

$4,500

$4,000

$3,500

$3,000

$2,500

$2,000

$1,500

$1,000

$500

$0

Ooma Office

Ring Central Office

8x8 Virtual Office

Vocalocity

$1,761

$2,729

$3,778

$4,269

Ooma Office costs on average 51% less 
than similar solutions.



1880 Embarcadero Rd 
Palo Alto, CA 94303

Learn more at www.ooma.com/oomaoffice 
or call 1-877-959-6662
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Conclusion
With tons of great tools that can make any business sound 
polished and professional, Ooma Office is the best choice 
for any small business that is looking to make an excellent 
first impression on the phone. The competitively low rates 
and simple pricing structure makes Ooma Office a financially 
sound choice, too. With Ooma Office, you can afford to 
sound like a big business without breaking the bank.
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